SSC Refund/NSF Cheque Policy
1.       Refunds will only be issued in the following instances:

a) Prior to 1 Sep 09 for Ice Stars/Juniors/Intermediate/Senior 

And 1 Oct 09 for Kidskate/Canskate; 


b)
Upon receipt of a posting message;

c)
For medical reasons.  The SSC must be provided with a  medical note from the doctor; and  

1) If a refund is requested due to medical issues but it is intended that your child will return to skating during the same skating season (Oct-Mar), please be advised that we cannot guarantee that a spot will still be available.  The only way to retain your child’s spot is to continue the payment; and
2)
If a refund is given for medical reasons and your child does return to the program, the prorated amount will be based on full program costs, not package price.

c)
The child is asked to leave the program by the Head Coach due to poor behaviour/conduct on ice.  

Note:  In all instances, Skate Canada fees (approx $35) and RAP pass ($25) will not be reimbursed as the club must pay these fees well in advance of your child starting his/her program.

2.
Program changes (with the exception of additions) are to be requested in writing (e-mail is acceptable) to the Head Coach.  Each member will be granted ONE change per skating school after which a charge of $15 will be incurred. (ie:  your child is registered to skate three times a week but you decide to change it to once a week)
3.
NSF Cheques:  Will be charged a $20 administration fee.  The administration fee and NSF cheque amount must then be paid in cash to the SSC Treasurer.  Please be advised that as SSC is a non-public funds entity of Department of National Defence, your standing with all NPF entities will also be affected (ie:  Shearwater Minor Hockey, etc)

4.
Non-Payment of registration/Skate Canada fees:  Non-payment will result in your child being removed from the program.  Until any amounts due are paid, the child will not be allowed to return.  As indicated in para 3, SSC is a non-public funds entity with Department of National Defence and your standing may be affected with all clubs within NPF/PSP (ie:  Shearwater Minor Hockey)  

